IN THE CLAIMS 



1. (Currently amendedn A method of using a telephone identifying 
information to present information oyer a telephone interface using a first 
computer, the method comprising: 

selecting at least one voice character prosody setting of a language 
based on the telephone identifying information , wherein the voice character 
prosody setting comprises a speech pattern selected from a set of speech 



patterns, wherein a speech pattern identifies an intonation for presenting said 
language; and 

presenting information according to^he at least one voice character 
prosody setting over the telephone interface using the first computer. 



(Cancelled) 



3. (Currently amended) The method of claim 2 1, wherein the 
telephone identifying information is used to identif^a locale, the locale having 
associated with a corresponding d i a le ct speech pattern m of the set of d iale cts 
speech patterns, and the voice character prosody setting comprises the 
corresponding dialect speech pattern & of the set of di ale cts speech patterns . 



4. (Currently amended) The method of claim 21, wherein the 

telephone identifying information is associated with a preferred -dialect speech 
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pattern m of the set df dialect speech patterns , and wherein the voice character 
prosody setting comprises the corresponding dialect speech pattern m of the 
set of dialect speech patterns . 

\ 

\ 5. (Currently amended) The method of claim 1, wherein the 
voice character prosody setting further comprises a particular voice actor. 



(Cancelled) \ 

\ 

\ 

\ 

\ 

7. (Currently amended) \ The method of claim + 6, wherein if the 
telephone identifying information i ndicat i ng indicates at least one of a hospital 

and a nursing home, and- the voic o character prosody s e tting compr i sing 

\ 

volume selection is a high volume -settme level and the speech pattern is a 

\ 

slower speech pattern. \ 



8. (Currently Amended) A computer system supporting user 
personalized profiles using a telephone identifying information, a telephone 



interface, and an Internet interface, the computer system comprising: 

a database including personalization profiles for a plurality of users, 
each profile defining preferences for a corresponding user, each 

DOl^Cii 

with the computer system, each personalization profile indicating a voice 



personalization profile for personalizing a corresponding user's interactions 



character prosody setting of a language, wherein the voice character prosody 
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setting comprises a speech pattern selected from a set of speech patterns, 
wherein a speech pattern identifies an intonation for presenting information 
using a language ; 

a server supporting the Internet interface, the server allowing access to, 
and modification of, the personalization profiles by the corresponding users; 

a telephone interface subsystem supporting the telephone interface to 
receive the telephone identifying information, the telephone interface including 
a first program code to match the telephone identifying information with a 
corresponding personalizatioi^profile, the telephone interface also including a 
second program code to provide personalized content over the telephone 
interface to a user in the corresponding voice character prosody setting 



indicated </n personalization profile 



9. (Currently amended) \ The computer system of Claim 8, 
wherein the voice character prosody setting js at least one of user chosen voice 
character prosody setting and system\jefault voice character prosody setting 
associated with, and wh e r ei n i f th e vo i c e ch a ract e r pro s ody se tt i ng for a U 6e r i s 
a system dofau l t, using a locale corresponding to the telephone identifying 
information to se l e ct a vo i co charact e r prosody s e tting . 



10. (Currently amended) The computer system of Claim 8, 

wherein the telephone identifying information Vicludes a_ caller number 

i d e nt i f i cat i o ns (CIDs) identification (CID) , wherein the C I Ds ar e CID is used by 
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the first program code to "perform matching of calls to _a personalization prof iles 
profile of said database . 



1 1 . (Original) The computer system of Claim 8, wherein the server 
includes a web server for presenting customized interfaces to users to access 
and modify the personalization profiles. 



12. (Original) The computer system of Claim 8, wherein the 
telephone interface subsystem includes a call manager, the call manager 
supporting multiple simultaneous telephone calls over the telephone interface. 



13. (Currently Amended) A computer system having user 
personalized profiles using telephone identifying information, a telephone 
interface, and the Internet, the computer system comprising: 

a first means for providing Internet access to a plurality of user profiles 
indicating a voice character prosody letting of a language, wherein 
the voice character prosody setting comprises a speech pattern 
selected from a set of speech patterns, wherein a speech pattern 
identifies an intonation for presenting information in said language ; 

a second means for modifying a user profile in Vesponse to receiving 
user specified profile modification instructions from the first means; 

a third means for receiving at least one telephone\identifying information 

from a telephone call; 
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a fourth means for matching the user profile with at least one telephone 

identifying\information; and 
a fifth means for^presenting customized audio content to the telephone 

call, the custon^zed audio content being at least partially determined 

by the user profile and presented according to the indicated speech 

pattern of the voice character prosody setting. 



14. (New) A method for presenting information over a telephone 
interface, said method comprising: 

receiving telephone identifying information; 

selecting at least one voice character prosody setting of a language 
based on the telephone identifying information, wherein the voice character 
prosody setting comprises a speech pattern selected from a set of speech 
patterns, wherein a speech pattern identifies an intonation for presenting said 
language; and 

presenting information in the language\using a speech pattern as 
indicated by the voice character prosody settings 



15. (New) The method as recited in Claim 14, further comprising 
identifying a locale based on the telephone identifying information, the locale 
associated with a corresponding speech pattern of theXset of speech patterns. 
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16. .(New\ The method as recited in Claim 15, wherein said selecting 
at least on voice character prosody setting comprises selecting the 
corresponding speecn\pattern associated with the locale. 

17. (New) The n^ethod as recited in Claim 14, further comprising 
identifying a user profile based on the telephone identifying information, the 
user profile associated with a\user-selected speech pattern of the set of 
speech patterns. 

18. (New) The method as recited in Claim 17, wherein said selecting 
at least on voice character prosod^>etting comprises selecting the user- 
selected speech pattern associated with the user profile. 



19. (New) The method as recked in Claim 14, wherein the voice 
character prosody setting further comprises a volume selection for presenting 
said information at a particular volume leve.l. 



20. (New) The method as recited in\ Claim 14, wherein the voice 
character prosody setting further comprises a \pee6 selection for presenting 
said information at a particular speed. 
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21 . The method of qlaim 1 , wherein the voice character prosody 
setting further comprises a volume selection for presenting said information at 
a particular volume level. 



22. (New) The method of claim 1 , wherein the voice character 
prosody setting further comprises a spe^d selection for presenting said 
information at a particular speed. 
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